
Influence 
“The	
  capacity	
  or	
  power	
  of	
  persons	
  or	
  things	
  	
  

to	
  be	
  a	
  compelling	
  force	
  on	
  or	
  produce	
  effects	
  on	
  the	
  actions,	
  behavior,	
  opinions,	
  etc.,	
  of	
  others.” 
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Capacity:	
  the	
  maximum	
  
amount	
  or	
  number	
  that	
  can	
  
be	
  received	
  or	
  contained.	
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